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Attorney for
Commonwealth of Pennsylvania

COMMONWEALTH OF PENNSYLVANIA,
ACTING BY ATTORNEY GENERAL

- IN THE COURT OF COMMON PLEAS OF
- NORTHAMPTON COUNTY,

. THOMAS W, CORBETT, JR. PENNSYLVANIA
Plaintiff No.
Vs, -
ROBERT SCOTT CLAUSE, D/B/A
DESIGNS BY ROBERT CLAUSE,
Defendant
NOTICE

You have been sued in Court. If vou wish to defend against the claims set forth in the following pages, you
must take action within twenty (20) days after this Complaint and Notice are served, by entering a written
appearance persenally or by attorney and fiting in writing with the Court your defenses or objections to the
claim set forth against you. You are warned that if you fail fo do so the case may proceed without you and a
judgment may be entered against you by the Court without further notice for any money claimed in the
Complaint or for any other claim or reliel requested by Plaintiff. You may lose money or property or other
rights important 1o you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOTHAVE A
LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW
TO FIND OUT WHERE YOU CAN GET LEGAL HELP. THIS OFFICE CAN PROVIDE YOU WITH
INFORMATION ABOUT HIRING ALAWYER. '

Lawyer Referral Service
155 South Ninth Street, Easton, Pennsylvania 18042
Telephone (610-258-6333

IF YOU CANNOT AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO PROVIDL
YOU WITH INFORMATION ABOUT AGENCIES THAT MAY OFFER LEGAL SERVICES TO
ELIGIBLE PERSONS AT A REDUCED FEE OR NO FEE.
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| You are hereby notified
Ua) to file a written response to the enclosed

| within 20 days of service hereof, \

" by that the within matter is a true and |

_correct copy of the original as filed;and !

i ¢y that judgment may be entered against you if you i
do not plead within 20 days.

|
|
!

PENNSYLVANIA OFFICE OF ATTORNEY
GENERAL - BUREAU OF CONSUMER

| PROTECTION

1
|
|
1_

COMMONWEALTH OF P ENNSYLVANIA,

ACTING BY ATTORNEY GENERAL

IN THE COURT OF COMMON PLEAS OF
 NORTHAMPTON COUNTY,

THOMAS W. CORBETT, JR. PENNSYLVANIA
Plaintift No.
V5. .
ROBERT SCOTT CLAUSE, D/B/A
DESIGNS BY ROBERT CLAUSE,
Defendant
COMPLAINT
L. The Commonwealth commences this action pursuant to the Unfair Trade

Practices and Consumer Protection Law, 73 P.S. § 201-1 et seq. (hereinafter referred to as the

“Consumer Protection Law™ or “CPL7).

PARTIES
2. The plaintiff herein is the Commonwealth of Pennsylvania, the sovereign

government of this state, acting by Attorney General Thomas W. Corbett, Ir., through the Bureau

of Consumer Protection (*Commonwealth” or “plaintiff?), Lehigh Valiey Regional Office, 801

S0
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Hamilton Street, Fourth Floor, Allentown, Lehigh County, Pennsylvania, 18101-2492.
3. The defendant herein is Robert Scott Clause, an adult individual believed to be

currently residing at 1310 Broad Road. Wind Gap. Northampton County, Pennsylvania.

BACKGROUND
4. At all times material hereto, Robert Scott Clause did business as and traded as
Designs by Robert Clause.
5. In the calendar vears 2063 through 2007, Robert Scott Clause d/b/a Designs by

Robert Clause, engaged in business as a home improvement contractor in the Commonwealth of
Pennsylvania, primarily contmcﬁng for home improvements with individual home owners.

6. At all times material hereto Robert Scott Clause held himself out to consumers as
competent, equipped, able to procure the required materials, able to supply the required laborers
and crafts persons and otherwise able to perform th¢ work called for by the contracts, 1n
accordance with the terms of the contracts with individual consumers.

7. In reliance upon such representations, consumers entered into contracts with

Robert Scott Clause for various items of home improvement work to be performed on their

property.

8. Among the consumers victimized by the Defendant are citizens over the age of
sixty {60}

9. The Commonwealth believes and therefore avers that there may be additional

consumers that have not filed complaints with the Bureau of Consumer Protection and have been
harmed due to the methods, acts and practices of the Defendant which includes but are not

limited to those as alleged herein.
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COUNT 1
FAILURE TO COMPLETE WORK AS PROMISED

10. Plaintiff incorporates herein its averments to paragraphs 1 through 9 as though the
same were more {ully set forth below.

1. Beginning in 2005 and thru 2007 consumers have complained to the Office of
Attorney General that Robert Scott Clause entered into contracts with those consumers,
demanding and accepﬁng the down payments called [6'1' in the contracts from the consumers, and
then failing to do any of the work called for by the contract.

12, Beginning in 2005 and thru 2007 consumers have complained to the Office of
Attorney General that Robert Scott Clause entered into contracts with those consumers,
demanding and accepting the down payments, and in some cases demanding additional
payments, starting the work and then failing to finish the contracted work.

13, Beginning in 2005 and thru 2007 consumers have complained to the Office of
Attorney General that Robert Scott Clause entered into coniracts with those consumers,
demanding and accepting the down payments, and in some cases demanding additional
payments, and then performing the work in a shoddy and/or unworkmanlike manner.

14, Plaintiff is advised, believes, and therefore avers that Defendant has failed to
satisfactorily com._plete his contractual obligations.

15. Plaintiff is advised, believes, and therefore avers that Defendant represented that
he could provide skilled and competent home improvement contracting and other work.

16. Piaintiff is advised, believes. and therefore avers that Defendant did not fully
perform the services contracted for with consumers or performed the services in an

unsatisfactory manner,
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17. Plaintiff is advised. believes. and therefore avers that Defendant, despite being
contacted by consumers requesting that the jobs coniracted for be satisfactorily completed or
their money returned. has ignored the consumers’ requests.

18, Plaintiff is advised, believes, and therefore avers that Defendant has failed to
begin work or complete work as agreed to in a .timely manner on contracts entered into with
consumers after taking substantial payments from the consumers.

19, Plaintiff is advised, believes, and therefore avers that Defendant has offered a host
of unfounded excuses as to why the work was not properly and timely completed.

20.  Robert Scott Clause has failed or refused to return the said down payments and
additional payments.

21.  The above described conduct by Defendant is a violation of the CPL. 73 P.5. §
201-3, as defined in § 201-2: |

(4) "Unfair methods of competition” and "unfair or deceptive acts

or practices” mean any one or more of the following:

(i1} Causing likelihood of confusion or of misunderstanding as to
the source, sponsorship, approval or certification of goods or
services:

. {v) Representing that goods or services have sponsorship,
approval, characteristics, ingredients, uses, benefits or quantities
that they do not have or that a person has a sponsorship, approval,

status, afliliation or connection that he does not have;

(vii) Representing that goods or services are of a particular
standard, quality or grade, or that goods are of a particular style or -
model, if they are of another;

- (xiv) Failing to comply with the terms of any written guarantee or
warranty given to the buyer at, prior to or afier a contract for the
purchase of goods or services is made;

-5
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(xxi) Engaging in any other fraudulent or deceptive conduct which
creates a likelihood of confusion or of misunderstanding.

WHEREFORE, the Ciommonwea}.th respectfully requests this Honorable Couwrt to enter
an Order:

A Permanently enjoining the Defendant, Robert Scott Clause, -and any agents,
successors, assigns, and employees acting directly or through any cotporate device from
engaging in the acts and practices alleged in this complaint and any other acts and practices
which violate the Consumer Protection Law;

B. Directing the Defendant, Robert Scott Clause, pursuant to Section 201-4.1 to
restore 1o the above listed persons the amounts above stated, and such others as may be
discovered between the date of the filing of this complaint and trial of this matter, any moneys
which may have been acguired by means of any violation of this act;

C. Directing the Defendant, Robert Scott Clause, pursuant to Section 201-8(b) of the
Consumer Protection Law, to pay civil penalties in the amount of One Thousand Dollars
($1.,000.00) for each and e've.ry violation of the Consumer Protection Law, increasing to Three
Thousand Dollars ($3,000.00) for each violation involving a victim age sixty (60) or older, and
such other victims as may be discovered between the date of the filing of this complaint and trial
of this matter;

D Directing the Defendant, Robert Scott Clause, to disgorge and forfeit all profits he
has derived as a resuit of his unfair and deceptive acts and practices as set forth in this complaint.

L. Directing the Defendant. Robert Scott Clause, to pay the Commonwealth for the
costs of his investigation and prosecution of this action;

I. Directing the Defendant, Robert Scott Clause, to forfeit his right or franchise to

engage in business involving home improvement within the Commonwealth of Pennsylvania

-6 -
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unti! such time as all monies have been paid for restitution, costs-and civil penalties;

Providing any other such reliel as the Court may deem necessary and appropriate.

COUNT H
FAILURE TO PROVIDE CANCELLATION NOTICE

22 Plaintiff incorporates herein its averments to paragraphs 1 through 21 as though
the same were more fully set forth below.

23. At all times material hereto, Robert Scott Clause d/b/a Designs by Robert Clause,
entered into contracts having the value of twenty-five dollars ($25) or more as a result of, or in
connection with, a contact with or call on the buyer or resident at his residence either in person
or by tefephone.

24, Such contracts are required to include the proscribed language and separate
Notice of Cancellation as set forth at 73 P.S. § 201-7.

25, Of those consumers bringing complaints to the Office of the Attorney General
concerning Robert Scott Clause d/b/a Designs by Robert Clause, the contracts applicable to those
consumers have failed to contain the required language and separate Notice of Cancellation as
set forth at 73 P.8. § 201-7. |

206. The above described c_oz}duc‘{ by defendant is a violation of the CP'L, 73 P.5. §
201-3.

WHEREFORE, the Commonwealth respectfully requests this Honorabie Court to enter
an Order:

AL Permanently enjoining the Defendant, Robert Scott Clause, and any agents,
successors, assigns, and employees acting directly or through any corporate device from
engaging in the acts and practices alleged in this complaint and any other acts and practices

which violate the Consumer Protection Law;
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B Directing the Defendant. Robert Scott Clause, pursuant to Section 201-4.1 to
restore to the above listed persons the amounts above stated, and such others as may be
- discovered between the date of the filing of this conlp}aint and trial of this matter, any moneys
which may have been acquired by means of any violation of this act;

C. Directing the Defendant, Robert Scott Clause, pursuant to Section 201-8(b) of the
Consumer Protection Law, to pay civil penalties in the amount of One Thousand Dollars
($1,000.00) for each and every violation of the Cﬁ?on5L1n181" Protection Law, increasing to Three
Thousand Dollars ($3,000.00) for each violation involving a victi_m age sixty (60} or older, and
such other victims as may be discovered between the date of the filing of this complaint and trial
of this matter;

D. Directing the Defendaﬁn Robert Scott Clause, to disgorge and forfeit all profits he
has derived as a result of his unfair and deceptive acts and practices as set forth in this complaint.

E. Directing the Defendant, Robert Scott Clause, to pay the Commonwealth for the
costs of his investigation and p;‘oseqution of this action;

F. Directing the Defendant, Robert Scott Clause, to forfeit his right or franchise to
engage in business involving home improvement within the Commonwealth of Pennsylvania
until such time as all monies have been paid for restitution, costs and civil penalties;

G. Providing any other such relief as the Court may deem necessary and appropriate.

THOMAS W. CORBETT, JR.
Attorney General

Date: By:
William A. Slotter
Senior Deputy Attorney General
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VERIFICATION

I, Carlos Cueva, being duly sworn according to law, hereby state that I am a Senior Agent
for the Office of Attorney General, Bureau of Consumer Protection, Commonwealth of
Pennsylvania and that [ am authorized to make this Verification and that the facts set forth in the

foregoing Complaint are true and correct to the best of my knowledge. information and belief.

Date:

Carlos Cueva
Senior Agent



